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Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactosawwmm ®depepanbHbiM 3aKOHOM PEryrnupyloTcs MNpaBOOTHOLLEHUS, CBfA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccunckor ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuiickon depepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBreHus,
a Tawkke yCcTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHUS 0BpaLLeHni rpaxgaH rocyaapCcTBEeHHbIMM OpraHamu, opraHamu
MECTHOro camoyrnpasneHus 1 AOMKHOCTHbIMM NULaMu.

2. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHsieTcs Ha Bce oOpalleHuss rpaxgaH, 3a WucknyeHvem obpalleHuin, KoTopble nognexar
paccMOTPEHU0 B MNopsaake, YCTaHOBMNEHHOM  befepanbHbIMU - KOHCTUTYLMOHHBIMK - 3aKOHAMW U UHBIMU
denepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn Hactoawmm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C pacCMOTPEHUEM 06paLleHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHcTBa, 3a WCKMYEHMEM CrnyvaeB, YCTaHOBMIEHHbIX MeXAyHapoAHbIM [OroBopoM Poccuiickoi
®enepaummn nnu degepansbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocyqapCTBeHHbIMW  OpraHamu, OpraHamMuM  MeCTHOTO  CamoynpaBfneHus W OOMMKHOCTHbIMU  nivuuamu
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMWU OpraHamMu, AOIPKHOCTHBIMU
nvuamu obpalleHnn o6beAVMHEHWN rpaxkgaH, B TOM YWCMe HpUAMYECKMX N, a TakkKe Ha MpaBOOTHOLUEHMS,
CBSA3aHHblE C pacCMOTpeHMeM obpalleHun rpaxpaH, obbeguHeHun rpaxgaH, B TOM 4YMChe puanyecknx nuu,
OCYLLECTBAAIOWNMN NYONUYHO 3HaYMMble (PYHKUMM rocyAapCTBEHHbIMW U MYHULMNAMNbHLIMWA YYpEXOEeHUsIMU,
NHLIMW OpraHn3aunsaMn U UX AOMKHOCTHLIMW NLI@MMU.

(vyacTb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHune

1. Fpa>|<,u,aHe NnMerT npaBo 06pau.|,aTbcs| JIMYHO, a TakKxe Hal'lpaBJ'IﬂTb I/IH,EI,VIBI/Ip,yaJ'IbeIe N KONNEeKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAnHEHUN rpaXaaH, B TOM YuUCIe KPUOMYECKNX UL, B rocyaapCTBEHHbIE
OpFaHbI, OpFaHbI MeCTHOIo camoynpaBneHMﬂ N X AOJMKHOCTHbIM nuuam, B FOCy,D,apCTBeHHbIe n MyHVILLVII'IaJ'IbeIe
yqpem,quMﬂ N UHblE opraHmsame, Ha KOTOpre BO3J10XXKEHO OCyLLLeCTBJ'IeHVIe I'Iy6]'||/|'~IHO 3HAYUMbIX beHKLWIVI, n nx
AOJMKHOCTHbLIM Nnuuam.

(vactb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. N'paxpaHe peanusyloT npaBo Ha obpalleHne cBoboaHO u AobpoBonbHO. OcyllecTBNeHWe rpaxgaHamu
npaea Ha obpalleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIULL,.

3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyLlecTBnsieTcs 6ecnnaTHo.



Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBSA3aHHbIX C pacCMOTPeHVeM obpalleHuii rpaxaaH

1. MNpaBoOTHOLIEHUS, CBA3aHHbIE C PacCMOTpeHWeM obpalueHui rpaxaaH, perynupytotca KoHcTuTyuuen
Poccuiickon  ®depepaumn, mMexgyHapogHbiMu  aoroBopamu  Poccuinckon  ®epepauun,  denepansHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacToswmnm degepanbHbiM 3aKOHOM M UHBIMU beaepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre ycTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, JONONHSAIWME rapaHTun, YCTaHOBIEHHble HacTosAwmM PefeparnbHbiM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacTosLwero defepanbHOro 3akoHa UCMONb3YTCA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaeneHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyrnpaBneHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unum B OpMe 3MEKTPOHHOro
[OKYMEeHTa NpeanioxeHue, 3asiBneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocyapCTBEHHbIN
OpraH, opraH MeCTHOro CaMoynpaBreHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekOMeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, AESTENbHOCTU FOCYAAPCTBEHHbIX OPraHoOB M OPraHoB MECTHOrO CamMoynpaBrieHUsl, Pa3BUTMIO
06LLEeCTBEHHbBIX OTHOLLEHWUI, YNYYLIEHWUIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auuy ero KOHCTUTYLMOHHBIX NpaB 1 cBobof
WM KOHCTUTYLIMOHHBIX NpaB U cBo6o ApyrMx nuu, Nnbo coobLlueHne 0 HapyLLIEHUN 3aKOHOB Y MHBIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHust U
[AOJMKHOCTHBIX 1L, MO0 KPUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTaHOBMEHWWM UMK 3alUMTe ero HapylleHHbIX npaB, cBoboa unu
3aKOHHbIX MHTEPeCcoB NGO nNpas, cBOOOA UMW 3aKOHHbIX MHTEPECOB APYrvX NULL;

5) [DOMKHOCTHOE nMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYUIO
ocyluecTBRsowee OyHKUMU NpeacTaBUTeNs BracTv NGO BbINOMHSAKLWEE OpraHU3aLMOHHO-pacnopsamTenbHbIE,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoynpaBneHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbBIM OpraHoM, OpraHOM MECTHOrO CaMOyMnpaBiieHVs UNu
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparMBaeT npaea, cBob6OAbl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He COoOepXaTcsi CBeAEHWs, COCTaBMsLME rOCYAAapPCTBEHHYIO UMM MHYK OXpaHsemylo deaeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTtosiwero ®PegepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO CaMOynpaBfeHUst U SOSPKHOCTHOMY Nnuy,
B KOMMNETEHLNIO KOTOPbIX BXOOAUT PeLUEHne NOCTaBMeHHbIX B 00palleHnn BONpoCoB;

4) obpawiatbcs ¢ xanobon Ha NPUHSATOE NO OOpaLLEeHU0 peLleHne unn Ha genctene (be3nencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuiickon ®egepaunu;

5) obpalaTtbCs ¢ 3asgBrEHNEM O NPEKPALLEHNN PAaCCMOTPEHNS obpaLLeHus.

Cratbs 6. FapaHTun 6e30MacHOCTM rpaxaaHuHa B CBSA3M C ero obpatleHmem

1. 3anpelyaeTca npecrnefoBaHue rpaxaaHuHa B CBS3W C ero obpalleHneM B rocyAapCTBEHHbIN opraH, opraH
MECTHOIO CaMOyMnpaBlieHUss UM K OOMKHOCTHOMY NULY C KPUTUKOW [OesTeNbHOCTM YyKasaHHbIX OpraHoB Mnu
JOJIKHOCTHOTO Nnua Nnbo B LIeNsiX BOCCTAHOBIIEHUS UMW 3alLMTbl CBOUX MpaB, cBOGOA M 3aKOHHbLIX MHTEpPEecoB
nn6o npas, cBOGOA M 3aKOHHbIX UHTEPECOB APYrvX MuL.

2. Mpwu paccMoTpeHun obpalleHusl He OoMNyckaeTcs pasrnalleHne CBeeHWid, cofepxalluxca B obpatleHuu,
a TakKe CBEOEHWM, KacatloLMXCA YaCTHOW XU3HW rpaxzaHuHa, 6e3 ero cornacusi. He siBnsieTcs pasrnalleHvem
cBeleHUiA, coaepXaluxcs B obpalleHnn, HanpaBneHue nMCbMeHHOro obpalleHusl B rocy[apCTBEHHbIN OpraH,



opraH MeCTHOro camoynpaslieHna win [OOJPKHOCTHOMY July, B KOMNEeTEHUUIO KOTOPbIX BXOOWUT pelleHune
NOCTaBJ1E€HHbIX B o6pau.|,eva| BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbLHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHme
rocygapCTBEHHOr0 opraHa WnNu opraHa MECTHOro CaMOyrpaBfeHus, B KOTOpble HanpaBnseT MUCbMEHHOoe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nuMbo [OOMKHOCTb
COOTBETCTBYIOLLErO NuLa, a Takke cBou aMmunnio, UMsl, OTYECTBO (NocrneaHee - NpyM HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY [AOSMKHbl OblTb HanpaBrieHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, nsnaraeT CyTb
NpeAnoXeHusi, 3asBIEHNST UMK XKanoobl, CTABUT JIMYHYIO NOAMNNCHL U AaTy.

2. B cnyyae HeobxoguMmocTn B NoaTBEPXKAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
o0palleHnto JOKYMEHTbI U MaTepuarbl MO0 X KOMUMW.

3. OG6palieHne, nocTynueliee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NLY B DOPME 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsiAke ykasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec ANEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBbIA afpec, ecnv OTBEeT JomkeH ObiTb HanpaBreH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®eagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns ITMCbMEHHOro obpalleHunst

1. MpaxxgaHuH HanpaBnsieT NMCbMeHHoe obpallleHne HenocpedcTBEHHO B TOT rOCYAapCTBEHHbIA OpraH,
OopraH MECTHOro CamoynpaBfeHUsI UM TOMY OOMMKHOCTHOMY MWLy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelueHue
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. TucbmeHHoe obpalleHre noanexut obsasaTernbHOW perncTpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHns U JOSMKHOCTHOMY NnLLy.

3. NnucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfiEHWs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcs B
TeYEeHNe cemMu OHEN CO OHSA peructpaumvM B COOTBETCTBYHLUMA OpraH MM COOTBETCTBYHOLLEMY OOIMKHOCTHOMY
nvuy, B KOMMETEHUUIO KOTOPbIX BXOAWT pelleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yactn 4 ctatbk 11 HacToswero deaepanbHOro 3akoHa.

4. B cniyyae, ecrniv peLleHre NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX TFOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNpPaBfiEHUs UMW OOJPKHOCTHBIX WL, KOMWs
obpalleHnss B Te4eHne cemMu OHEeN CO OHSA perucrtpaumy HanpaensieTcs B COOTBETCTBYHOLLUME rOCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamMoynpaBfieHUs UM COOTBETCTBYIOLLMM AOSPKHOCTHBIM NMLAM.

5. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHnst UM OOSPKHOCTHOE MU0 NpU HanpasneHun
NMMCbMEHHOro 06paLleHnNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MECTHOrO camoynpaBreHus
WU MHOMY OOJDKHOCTHOMY ULy MOXET B Clydae HeobxoouMOCTM 3anpaluvBaTb B YKa3aHHbIX OpraHax unm y
OOIMKHOCTHOrO Nnuuia AOKYMEHThLI U MaTepuarnsl 0 pesynbTaTtax pacCMOTPEHMUS MMCbMEHHOIO 06paLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHMEe B rOCyAapCTBEHHbIA OpraH, opraH MEeCTHOro
caMoynpaBneHns UNn JOMKHOCTHOMY NULLY, peLleHne nunu gencteme (6e3nencTBue) KOTopeix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPEAYCMOTPEHHbIM YacTblo 6 HacToswen craTbu,
HEBO3MOXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro
CaMOynpaBreHnss WM LOJPKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOOWUT PELUEHWE MOCTABMEHHbIX B
obpalleHnn BOMpocoB, »xanoba BO3BpallaeTCa rpaxdaHMHy C pasbsiCHEHMEM e€ero npaea obanoBaTb
COOTBETCTBYIOLUME peLLeHne unu gencreue (besgencTane) B yCTaHOBIEHHOM NOPSIAKE B CYA.

CraTbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEHUS K paCCMOTPEHMIO

1. OGpalleHne, NOCTynMBLUEE B TOCYAAPCTBEHHbLIN OpraH, oOpraH MECTHOro camoyrpaBneHust WUnm
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENBHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxooMMoOCTW paccmaTtpuBalolime obpalleHue rocyfapCTBEHHbIN OpraH, opraH MeCTHOro
caMOoynpaBneHns UNn SOMKHOCTHOE NMLO MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHune obpalleHns



1. TocygapCTBEHHbIN OpraH, opraH MECTHOro CamMoyMnpaBfeHNs UNN AOIMKHOCTHOE NNLO:

1) obecneunBaeT 0ObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHMEe obpalleHusi, B cry4yae
HeobXxoOMMOCTH - C y4acTUeM rpaxkaaHuHa, HanpasumeLlero obpalleHue;

2) 3anpawmuBaeT, B TOM 4uCMe B 3NEKTPOHHOM dopme, Heobxoaumble Ansi paccMoTpeHus obpalleHus
OOKYMEHTbl U MaTtepuarnbl B ApYrMx rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHust U Y UHbIX
OOJIMKHOCTHBIX NUL, 3a UCKMNOYEHNEM Cy0B, OPraHoB A03HaHUSA 1 OpraHoB NpeaBapuUTEnsHOro CNeacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npuHUMaeT Mepbl, HaNpaBfeHHble Ha BOCCTAHOBMEHME WNW 3aluUTy HapyLeHHbIX npaB, ceBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLWECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero degepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha pacCMOTPEHNE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MEeCTHOIo camoynpaBneHus UM UHOMY OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBfieHns UK OOIPKHOCTHOE MU0 MO HanpaBiEHHOMY
B YCTaHOBIMIEHHOM MOpPsiAKE 3anpocy rOCySapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOynpaBfeHusa unu
OOJPKHOCTHOrO nmua, paccMmartpusaroLLmx obpaileHme, ob6sa3aHbl B TedeHne 15 gHen npeaocTaBnaTb JOKYMEHThI U
MaTepuanbsl, HeoGXxoanMble ANA PacCMOTPeHUs obpalleHusl, 3a UCKITKYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOpPbIX cogep)aTca CBEAEHMs, COCTaBMsOLME TOCYAapCTBEHHYD UMM WHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TaviHy, N AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPSAA0K NpefoCTaBNeHNS.

3. OTBeT Ha obpalleHne NoanMcbiBaeTCs pykoBoguTenemM rocyaapCTBEHHOrO OpraHa Unm opraHa MecTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBfieHns Unm
OOIMKHOCTHOMY MUy B )OpMe 3MEKTPOHHOIO OOKYMEHTA, HanpaBnseTca B OpMe 3reKTPOHHOIo AOKYMEHTa Mo
agpecy 3neKTPOHHOM MouYThl, yKaszaHHOMY B obpalieHuu, unm B NUCbMEHHOW opMe Mo NoYTOBOMY afpecy,
yKka3aHHOMY B obpalLeHnu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecnm B MUCbMEHHOM oOOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpasBuBLLENO
obpalleHne, unu NoYTOBbIN aapec, Mo KOTOPOMY AOfkeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHne He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUM, a TaKkke O nuue, ero noAroTaBfvBaOLIEM, COBEpLUAOLEM WU
COBepLUMBLLEM, OOpalleHne MOAMNEeXWT HanpaBNeHWIO B TOCYOapCTBEHHbIA OpraH B COOTBETCTBMM C €O
KOMMNEeTEeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTca cyaebHoe pelueHue, B TEYEHWE CEMU OHEN CO OHS pervcrpauuu
BO3BpallaeTCca rpaxgaHvHy, HanpasBuBllemy obpalleHune, C pasbsaCHEeHUEeM nopsiaka obxanosBaHus LaHHOro
cyaebHoro pelueHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocygapCTBEHHbIN OpraH, opraH MEeCTHOro CamMOYMNpPaBMeHUs MU OOSDKHOCTHOE NWUO NpW nomyyYyeHur
NMMCbMEHHOTO ObpalleHusi, B KOTOPOM codepXaTcd HeueH3ypHble NMbo OCKopOUTENbHbIE BbIPaXKEHWS, Yrpo3bl
XWN3HW, 300POBbI0 M UMYLLECTBY AOMMKHOCTHOIO N, a Takke YNEHOB ero CeMbW, BNpaee OCTaBUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLIUTL rpaXkaaHUHY, HanpaBuBLLEMY OOpaLleHune, O
HeAoNyCTUMOCTU 3N10YNOTPeONeHNst NPaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHusi He nogdaeTcs NPOYTEHUO, OTBET Ha obpalleHune He
0AeTcs M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHME B TOCYOAPCTBEHHLIN OpraH, opraH MEeCTHOro
caMoynpasneHns Uy SOMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHUMNEN, O YEM B TEYEHNE CEMU OHEN CO
OHA perncTtpauun obpalleHus cooblaeTcs rpaxgaHuHy, HanpasBuBLUEMY oObOpalleHue, ecnu ero gamunusa u
MOYTOBBIN agpec NoAaloTCHA NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpXKMTCA BOMPOC, Ha KOTOPbIM eMy
HeOQHOKpaTHO AaBarnunCb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, u
npu 3TOM B ObOpalleHny He NpMBOOATCH HOBble AOBOAbLI UNM 06CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCcTHOro CamoyrnpaBreHus, AOMKHOCTHOE NMuo NMBo yNnorTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATL pelleHne o 6e30CHOBAaTENbHOCTM o4YepeHOro obpalleHns 1 npekpaweHun nepennckm ¢ rpaxkaaHnHoOM
no [aHHOMY BOMPOCY NpPW YCNOBMKM, YTO YyKasaHHoe obpalleHne U paHee Hanpasnsemble obpalleHus
HanpaensNNCb B OAWH U TOT € roCyAapCTBEHHbIV OpraH, opraH MECTHOrO caMOynpasfieHns Unu ogHoOMy U Tomy
Xe JOMKHOCTHOMY nuuy. O JaHHOM peLUeHnn yBeOOMIIAETCS rpaxaaHuH, HanpasmBLLMI obpalleHmne.



(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4yae, ecrnu OTBET MO CYyLLECTBY MOCTaBNeHHOro B obpallieHuM Bonpoca He MOXeT ObiTb gaH 6e3
pasrnaweHns CBEeAEHWW, COCTaBMSIOLMX FOCYAapCTBEHHYIO UMM UHYK OXxpaHsiemyto deaepanbHblM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLLeEMY oOpalleHue, cooblLiaeTcs O HEBO3MOXHOCTW AaTb OTBET MO CYLIEeCTBY
NMOCTaBMNEHHOro B HEM BOMpPOCa B CBSA3M C HEAOMYCTMMOCTbIO pa3rialleHunst ykasaHHbIX CBEAEHW.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHMn BONPOCOB HE MOr
ObITb OaH, B nNocnegywoweM ObinM  yCTpaHeHbl, TpaXgaHWH BrpaBe BHOBb HanpaBuTb OOpalleHne B
COOTBETCTBYHLUUA TOCYLAPCTBEHHbLIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NULLy.

Ctatbs 12. CpokM paccMOTPEHUS MMCbMEHHOro 06palLeHnst

1. MucbMeHHoe obpalueHue, NOCTyMNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBreHus
MMM JOMKHOCTHOMY NWLY B COOTBETCTBUM C MX KOMMETeHUMeln, paccmaTpuaeTcsl B TedyeHve 30 gHeN co OHs
perncTpaumm NMCbMEHHOro 06palLLeHusl.

2. B UCKMIOUUTENbHBIX Cryyasix, a Takke B Cllyyae HanpaBleHust 3anpoca, NpefyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAUTENb roCcyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpasrieHuda, OoJNKHOCTHOe Nnuo nuobo YNOJTIHOMOYEHHOE Ha TO NULUO Bnpaee NpoannTb CPOK pacCMOTpeHUnd
obpaweHns He 6Gonee 4yem Ha 30 AOHen, yBeAOMMB O MPOASIEHUM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpasuBLLero obpatleHue.

Cratbsa 13. JInyHbIA Npuem rpaxagax

1. JINuHbIA Npuem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpaBrieHNst NPOBOANTCS
WX PYKOBOAMUTENAMW W YMOSIHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX ANS NpUuema AHAX 1 Yacax 4OBOAMTCS A0 CBEAEHMUS rpaxaaH.

2. MNpn NUYHOM Npueme rpaxaaHuH NpeabsBNsSeT LOKYMEHT, YAOCTOBEPSIOLLNIA €ro NMMYHOCTb.

3. CogepxaHune ycTHOro obpalleHnss 3aHOCMTCA B KapTOYKy MMYHOro npuema rpaxgaHvHa. B cnyyae, ecnim
M3MOXEHHbIE B YCTHOM oOOpaleHun ¢aktbl U 06CTOATENbCTBA SABMSITCA OYEBUOHBIMU U He TpebytoT
OOMNOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHne € cornacus rpaxgaHvHa MoxeT ObiTb JaH YCTHO B XxoAe
NIMYHOTO MpueMa, O YeM [enaeTcsl 3anuCb B KApTOYKe NIMYHOrO npuema rpaxaaHvHa. B ocTanbHbIX criydasx
[aeTcsi NMCbMEHHBIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0O6palLleHny BONPOCOB.

4. NMucbMeHHoe obpalleHne, NPUHSATOE B XOAe NUYHOro Npuema, NoanexuT perucTpaumm U pacCMOTPEHMIO B
nopsiake, yCTaHOBMNEHHOM HacToawmum defepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn copepxaTtcsl BOMPOChl, pPelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO
[AaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MEeCTHOro CaMoynpaBfeHWs UMW OOIMKHOCTHOIO nuvua, rpaxaaHuHy
[AaeTcsl pa3bsiCHEHWE, Kyaa U B KAaKOM Nopsiike eMy cnegyet obpatutbes.

6. B xoge nuuyHoro nprvema rpaxaaHuHy MoxeT OblTb 0TKa3aHo B JanbHelleM paccMOTpeHun obpalleHus,
ecnu eMy paHee 6bin faH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHn BONPOCOB.

CraTbs 14. KoHTpornb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHunn

rOCy,D,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpaBJieHUA U OOJIKHOCTHbIe Jiula OCYLEeCTBMAKT B
npepenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHunsa o6pau.|,eHvu71, aHanNM3npyrT
cogepKaHne noctynarowmx o6pau.|,eHvu71, NPUHAMAKT Mepbl MO CBOEBPEMEHHOMY BbIABINEHUID U YCTPaHEHUIO
NPUYnH HapyweHuna npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTL 3a HapyLwleHne HacTodLlero CDe,qepaanoro 3aKOHa

Jlnua, BMHOBHble B HapyweHun Hactosiwero ®PenepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauum.

CraTtbsa 16. Bo3melyeHre MpUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX PacXOA4O0B MPU PacCMOTPEHUM
obpalyeHnin

1. Fpax(,anMH MMeeT MNnpaBo Ha BO3MelleHune y6bITKOB N KOMnNeHcauuo mMoparbHOro Bpeaa, NnpuvynHeHHbIX
HEe3aKOHHbIM OencTBueM (6e3ﬂ,eIZCTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpaBlieHuda unu
AOOJPKHOCTHOIO Nua npn pacCMoTpeHunn o6pa|.|.|,eHM$|, no pewleHno cyaa.

2.B Cnydae, ecnu rpagaHuH ykasan B o6pau.|,eH|/|M 3aBeOMO J10XXHble CBeeHNA, pacxodbl, MOHECEeHHbIE B
CBA3N C pacCMOTpEeHunem 06paLLl,eHMF| rocynapCrtBeHHbiM OpraHom, OpraHomM MeCTHOro camoynpablieHua unun



AOOJDKHOCTHbIM JNTMLUOM, MOTYT ObITb B3bICKaHbl C @HHOTO rpaxxgaHmHa no peweHuno cyga.

Cratba 17. TlpusHaHue He JencTBylOWMMU Ha Tepputopun Poccuiickon ®epepauumn OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosa CCP

Mpu3sHaTb He gencTeyloWUMM Ha TeppuTopumn Poccuiickon deaepaumm:

1) Ykas [llpesunamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsgke
paccMoTpeHus NpeanoXxeHnn, 3assneHnii n xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUsi NpeanioxkeHnn, 3asBrneHnii n xanob rpaxaaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesugnyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCceHUM N3MEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPeEHMsT MPearoXeHun,
3asaBneHun 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHMM U3MeHeHWn 1 OOMNOMHEHNN B HEKOTOpble 3akoHoaaTernbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yreepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHun u gononHeHun B Ykas [Npesngunyma BepxoBHoro Coseta
CCCP "O nopsgke pacCMOTPEHWsI NPEASIOXKEHUIA, 3asiBNEHUA 1 x)anob rpaxaan”;

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
pononHennn B Ykas [pesunguyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHuH,
3asBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
CoBeta CCCP 0 BHeCceHUN U3MEHEHNI 1 OOMOSNTHEHWI B 3akoHoaaTenbHble akTel CCCP" (BegomocTn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacawLiencs yreepxaeHus Ykasa Npesngnyma BepxosHoro CoBeTa
CCCP "O BHeceHun pononHexun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXeHnn, 3assneHni 1 xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacTodawero denepanbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKkOH BCTyNaeT B cuny no ucredeHmm 180 gHewn nocne AHs ero oumumanbHOro
onyobnukoBaHus.
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